NOTE
Extracted from EASA bulletin September 2021

New Consumer Agenda: where do we stand?

The European Commission is expected to adopt on 14 December 2021 two initiatives announced in
the November 2020 New Consumer Agenda.

The two initiatives planned for 14 December 2021 are a proposal for a Directive empowering the
consumer for the green transition and a proposal for a Regulation on substantiating green claims. This
timeline, indicated in the latest planning of Commissioners’ meetings may still be subject to delays, as
has already been the case in the past.

As a reminder, on the basis of the New Consumer Agenda, the Commission is also expected to update
the guidance documents on the Unfair Commercial Practices Directive and the Consumer Rights
Directive by 2022. The update will address the amendments introduced by the Better enforcement
and modernisation Directive and the new case law and market developments.
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