
Does	
  the recipient have	
  a	
  customer	
  relationship with your organisation?

Did this customer	
  unsubscribe to	
  
advertising	
  (right	
  to	
  object)?

NO

Did this consumer unsubscribe to	
  
advertising	
  (right	
  to object)?

YES

YES

You don’t have	
  to	
  consult	
  the
Postal	
  Filter.	
  If a	
  customer	
  is	
  
registered in	
  this you are	
  allowed
to	
  send him Direct	
  Mail	
  (addressed
advertising	
  mail).

NO

You should consult	
  the Postal	
  Filter.	
  
If a	
  consumer is	
  registered in	
  this
you are	
  not allowed to	
  send him
any Direct	
  Mail	
  (addressed
advertising mail).	
  Neither ‘to	
  the	
  
residents of’	
  with address.

NO
You are	
  not allowed to	
  send this
customer/consumer any Direct	
  
Mail	
  (addressed advertising	
  mail).	
  
Please note:	
  also applies to	
  ‘to	
  the	
  
residents of’	
  with address.

You should consult	
  the National	
  Register	
  of	
  Deceased Persons.	
  If a	
  deceased person is	
  registered in	
  this you are	
  not allowed to	
  
send any Direct	
  Mail	
  (addressed advertising mail).

On	
  every Direct	
  Mail	
  (addressed advertising	
  mail)	
  a	
  Postfilter	
  Statement	
  should be included.
Examples:
1)	
  “Do	
  you	
  no	
  longer	
  wish	
  to	
  receive	
  advertising	
  mail?	
  On	
  www.postfilter.nl	
  you	
  can	
  easily	
  unsubscribe	
  from	
  receiving	
  advertising	
  
mail	
  from	
  advertisers	
  you	
  are	
  not	
  or	
  were	
  not	
  a	
  customer	
  of."
2)	
  "No	
  more	
  advertising	
  mail?	
  Submit	
  your	
  objection	
  on	
  www.postfilter.nl".


